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	Az oktatás célja angolul


Aim of the course:
The course introduces the basic mechanisms of interpersonal communication while focusing on its cultural characteristics, the underlying processes of intercultural interactions, and the possible solutions of conflicts. It places a special emphasis on the concepts, development, and measurement of interpersonal and intercultural competences. Attention is drawn to cultural norms, cognitive and affective processes that lie behind verbal and non-verbal communication differences and at the same time influence the interpretational frameworks of those involved in a communicational situation. 
The course also investigates the characteristics of technologically mediated communication as well as the role of communicational and intercultural competences in the work of practising psychologists.

Learning outcome, competences
knowledge:
· Knowledge of the basic processes of interpersonal communication. 
· Knowledge of the cultural characteristics of communication, basic processes of intercultural communication, and models of intercultural conflicts’ solutions.  
· Knowledge of the literature of interpersonal and intercultural communication. 

attitude:
· Openness to the world views of and to the interactions with people from different socioeconomic and cultural backgrounds.  
· Endeavor to continuously develop interpersonal and intercultural competences.  

skills:
· Ability of effective interpersonal and intercultural communication. 
· Ability to find solutions for interpersonal and intercultural conflicts 
· Ability to apply the acquired knowledge and approaches in practice.

autonomy, responsibility:
· Based on the acquired knowledge, students are able to interpret situations and processes in which intercultural interactions may have an important role.
· They intend to solve intercultural conflicts.

	Az oktatás tartalma angolul


Topic of the course
• Basic mechanisms of interpersonal communication
• Status and power in communication
• Language and communication and cultural characteristics
• Nonverbal communication and its cultural characteristics
• Basic mechanisms of intercultural communication
• Gender and communication
• The concept, development and measurement of interpersonal and intercultural competence
• Interpersonal and intercultural conflicts
• Technologically mediated communication
• Communication in a social network
• Application in the practice of psychologists.

Learning activities, learning methods
• interactive lecture 
• reading literature at home with guided questions 
• group and pair work 

	A számonkérés és értékelés rendszere angolul


Learning requirements, mode of evaluation and criteria of evaluation:
• following the course materials continuously
• participation in class work

Mode of evaluation:
Exam mark

Criteria of evaluation:
· understanding the topics and connections between different topics, concepts discussed in the course, the capacity to place them in a broader background. 
· capacity to apply the knowledge acquired in the course 

	Idegen nyelven történő indítás esetén az adott idegen nyelvű irodalom:


Compulsory reading list
· Berardo, K., & Deardorff, D. K. (2012). Building cultural competence: Innovative activities and models. Sterling, Virginia: Stylus Publishing, LLC..
· Deardorff, D. (Ed.). (2009). The SAGE handbook of intercultural competence. Thousand Oaks, CA: Sage. 
· Gudykunst, W. B. (2005). An Anxiety/Uncertainty Management (AUM) Theory of Effective Communication: Making the Mesh of the Net Finer Theorizing about intercultural communication (pp. 281-322). Thousand Oaks, CA: Sage Publications Ltd. 
· Knapp, M. L. & Daly, J. A.  (Eds.) (2011). The handbook of interpersonal communication (Thousand Oaks, CA: Sage.
· Ting-Toomey, S., & Chung, L. C. (2005). Understanding intercultural communication. Oxford: Oxford University Press.
· Ting-Toomey, S., Oetzel, J.G. (2001) Managing intercultural conflict effectively. Thousand Oaks: Sage Publications. 
· Walther, J. B. (2011). Theories of computer-mediated communication and interpersonal relations. In M. L. Knapp, & J. A. Daly (Eds.), The handbook of interpersonal communication (pp. 443–479). Thousand Oaks, CA: Sage.

Recommended reading list
· Anderson, T., Ogles, B. M., Patterson, C. L., Lambert, M. J., & Vermeersch, D. A. (2009). Therapist effects: Facilitative interpersonal skills as a predictor of therapist success. Journal of clinical psychology, 65(7), 755-768.
· Ang, S., Van Dyne, L. (2008) Conceptualization of Cultural Intelligence: Definition, Distinctiveness, and Nomological Network. In Ang, S., Van Dyne, L.(eds.) Handbook of cultural intelligence : theory, measurement, and applications. M.E.Sharpe. pp. 3-15.
· Dai, X., & Chen, G. M. (Eds.). (2017). Conflict management and intercultural communication: The art of intercultural harmony. Taylor & Francis.
· Rudman, L.A.; Glick, P. (2008. The Social Psychology of Gender. How Power and Intimacy Shape Gender Relations. The Guilford Press
· Thielmann, W. (2008). 19. Power and dominance in intercultural communication.  In  Matsumoto, D. (Ed.) (2010) APA Handbook of Intercultural Communication. Washington, DC: American Psychological Association. 105-121.
· Vangelisti, A.L. (2013) Communication in Personal Relationships. In Mikulincer, M. E., Shaver (eds.). APA handbook of personality and social psychology, Volume 3: Interpersonal relations. American Psychological Association. 371-392
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